Compare STANDARD SERVICES

BASIC SERVICE — Proposal preparation, negotiation to contract award, Load GSA
Advantage & 1 year for Help Desk service.

SUPPORT SERVICE — Everything included in BASIC SERVICE, plus Help Desk
serviceisfor 5 years, and Option to Extend service to renew contract for additiona 5
years.

MOD SERVICE - Everything included in BASIC SERVICE, plus Standard Mod
service (Thisisaservice that gives you a 25% discount on all of our related Modification
services, excluding the Option to Extend).

FULL SERVICE - Everything included in the SUPPORT SERVICE, plus Premium
Mod service (Thisis aservice that gives you a 50% discount on all of our related
Modification services).



